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The Impact of Digital Transformation on
Psychological Loneliness among the Elderly
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Umm Al-Qura University, Kingdom of Saudi Arabia

ABSTRACT

The world lives in an era driven by digital technologies in a way that has changed
the nature of our lives, our human relations and our transactions, the way we obtain
information, and the speed of sharing it with others, and this transformation was
called the Fourth Industrial Revolution, which came as a result of the tremendous
development brought about by the information technology revolution that began in
1996 and was called the Industrial Revolution Third. he feeling of psychological
loneliness represents one of the important problems in human life, given that this
problem is the starting point for many of the problems that he suffers from, coexists
with, and complains about.

Psychological loneliness is a concept that represents a psychological state that
arises from the individual’s feeling that he is not psychologically close to others.

The search found:
1- There are statistically significant differences between the mean scores of the
sample in digital transformation, according to the variables of the study.
2- There are statistically significant differences between the mean scores of the
respondents in the sense of psychological loneliness, according to the variables of the
study.
3- There is a correlation between the axes of the digital transformation questionnaire
and the axes of the psychological loneliness questionnaire.
4- The difference in the percentage of participation in the factors affecting the digital
transformation.
5- The difference in the percentage of participation in the factors affecting the feeling
of psychological loneliness.

I recommend searching for:
1- Increasing counseling programs for the elderly to raise awareness of the importance
of digital transformation and benefit from it.
2- Focusing on the importance of this class of society, the "elderly”, as a human
element that is still capable of giving and has a role in social and economic
development.

Keywords: digital transformation, psychological loneliness, the elderly.
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