ISSN online: 2414 - 3383

DO https://doi.org/10.33193/JAL HSS.98.2023.947 ISSN print: 2616- 3810
=, elaialllg dlilwil)l @gleg ualllg ygiall dlag

Journal of Arts, Literature, Humanities and Social Sciences
www.jalhss.com

e - Volume (98) December 2023 2023 ey (98) 2al) L/ﬁ_ H S S

87

@89 alail) & Clal) o) A J'g‘}ﬂ@a.pu:%‘g\ CASuE) | ga
19-4: o€ daila o) Ll 4y 080 Gl
() A plas| i dga g ()

) (g e (el
L0 grd) A o) Alaall Baa G jallae Gllal) daaly oA i) A0S candadl) LGRS aid <o) ) 9383 Eialy

aarishi@kau.edu.sa ¢ 95 3l

ijl.l’hl\ daaa ?JLu Al g A
439 ) Ay ) Alaal) By ¢ o jadlae cllal) daaly oAy yil) S cantal) Cilydls i
welhlafawy@kau.edu.sa : 59 580 & )

Alal)

Lo La goad 5 1928 5 daila ol 2y o ol dlee (b RpeLain¥) IS Cands 5 4y ja3 Mm
Ol e 3 138 (8 dexe (e alaill G Lol A0Y) 5y 5a0 (8 dpelain ) S s 355 A Adslly Blay
Sm o delaa¥) Kl e e Caoaill LI Al sda Caagd sl e 5l il o 6l aY
A AV el Gyl A eliael ki dgay (e @lldg 19-28 € Anila oL alail) & DUl Ll as)
Alasinl A8 a0l i eliaed o 5 A )0 Cings (o 5 sina sl et 98 5 due il aliall aal alasial
gl Taliall 4yl Cada g5 Q5 gl il B W) saan 5 Ll agS) ) iS5 Aailall ol delaiaY) il
Ol A eliae i dgay e Delaia¥) Kl aladinl e 19-38 K Bl Ll a0 Jias
Lonal i) L) gas 3303 G el (8 Ul Jal ) a3 B La Ll s Sl Gl agiils 5 A8
& 3By Gl A slimel o dndset e (IS0 (S Jliia (7)) e Aadaial) 40d Abaniall ALEA) 48,
& s o Cale b € jitia) cilila) Jada o3 eV Sl Lyl 8 AS LD e (g aa las)
P A Bl Al clas e e sall didadll Gllee ¢l 2Y MAXQDA b ) el
Ol ol Jedi¥lg G eall s Solall Tl AsY) e 8 Lelaia¥) clSull) He oldy daal
alaaiuly daleiad) Addiaall ) ol Aul e Guoal) A cloacd ki dgas e Gumalal)
Lo dla jo b e laia V) cludll aladind 188 4l 0 i loa g Ji1 055 8 el 3 Do Laia ) culSasl)
ISl Cauls il sl phal ols) ) Coagn daa Jiag eladl dlia (6 o (55l (e 4l 5 Anilal) 2
Aldll sl e Qlaall 5 cppmalall QO Gl (a8 ) ja% Caags aalatl) 8 doe Laia)

Aaldnll 4y ylas “;cjﬂ\ Gaaall ¢19-218 S Anila c(‘J’_"\S\ @.L:\_)A.\Y\ cdac Laia ) culudl) ;5\.91:\3&\ Calalsl)




ISSN online: 2414 - 3383

DOI: https://doi.org/10.33193/JALHSS.98.2023.947 ISSN print: 2616- 3810
sl glainljlg GlyluiYl mgleg unljig ygiall dlaa
opilon Journal of Arts, Literature, Humanities and Social Sciences

www.jalhss.com

e - Volume (98) December 2023 2023 Jsawss  (98) 2wl Lﬁ H S S

88

The Role of Social Media in Reinforcement
Students' Engagement in Learning According to
The Context of Activity Theory During Covid-19

Pandemic
(Insights from Faculty Members)

Ayman Ali Yahya Alarishi

PhD researcher, department of Instructional Technologies, College of Education, King
Abdulaziz University, Jeddah, Saudi Arabia

Email: aarishi@kau.edu.sa

Prof. Dr. Walid Salem Mohamed Alhalafawy

Professor of Instructional Technologies, College of Education, King Abdulaziz
University, Jeddah, Saudi Arabia

Email: welhlafawy@kau.edu.sa

ABSTRACT

Given the novelty of employing social media in remote learning during the COVID-19
pandemic, particularly in terms of how it can enhance or impede student engagement
in learning, there is a call for researchers to conduct studies in this area. This study
aims to understand the role of social media in enhancing student engagement in
learning during the COVID-19 pandemic from the perspective of faculty members. A
qualitative phenomenology method was utilized to explore faculty members'
awareness of how social media is used during the pandemic, as well as their
perceptions and experiences with it. Activity Theory was employed to describe and
analyze the impact of the COVID-19 context on the use of social media from the
faculty's viewpoint, focusing on how they implement these platforms to enhance
student engagement in remote learning. Data were collected virtually through semi-
structured interviews with (7) typical faculty members, who were selected based on
their engagement rates in teaching during the crisis. Participants’ responses were
recorded in a text file and then imported into the MAXQDA software for thematic
analysis. The study revealed clear insights into the role of social media in enhancing
the behavioral, cognitive, and emotional engagement of university students, as
perceived by faculty members. The study suggests that future research on the use of
social media in education should be more focused on understanding its application in
the post-pandemic era. There is a need for a new research direction aimed at
developing clear frameworks for employing social media in education to enhance the
learning opportunities for university students and to address existing challenges.

Keywords: Social Media, Students’ Engagement, COVID-19 Pandemic, Qualitative
Research, Activity Theory.
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