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ABSTRACT

This study aimed to evaluate administrative procedures, educational practices,
community services, and student activities carried out by Saudi universities during the
Covid-19 pandemic from the viewpoints of faculty members and students. This study
relied on the descriptive survey method, by surveying the opinions of (52) experts
about the most important roles of the university for dealing with the Covid-19
pandemic, and then applying a questionnaire to (513) faculty members and (1137)
students from Saudi universities, to assess the degree to which the university is
fulfilling its assigned roles during the COVID-19 pandemic. The results of the study
showed that the administrative procedures taken by the university during the Covid-
19 pandemic were achieved to a very large extent, educational practices to a large
extent, and both community services and student activities to a moderate degree. In
the light of the results of the study, three scenarios were proposed to enhance the roles
of Saudi universities in dealing with the expected pandemics. The first scenario
suggested a probable picture of the university roles in the event of a recurrence of
such a pandemic. The second scenario suggested the possible picture by introducing
some modifications or improvements to current practices, while the third scenario
included the desired picture for the university roles in any expected pandemic.

Keywords: educational practices, community services, student activities, COVID-19.
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