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ABSTRACT

In the context of the challenges associated with the complete transformation of learning
through digital platforms during the Covid-19 pandemic, it is necessary to search for ways
and methods through which teachers can be supported to employ digital platforms in
education during crises. After the Covid-19 pandemic, there were many crises that
necessitated a complete transformation of learning through digital platforms, whether for
health or climatic reasons. Therefore, it is important to think about reliable systems to prepare
teachers so that they are able to employ digital platforms in education during any educational
crisis. Based on the capabilities of mobile applications, the current research aims to develop a
mobile application to enhance awareness of the use of digital platforms in education during
crises. The research relied on the semi-experimental approach to compare the two research
groups, where the experimental group studies using the proposed application, and the control
group uses the usual training media that can be exchanged via mobile devices. The research
sample consisted of (60) general education teachers, who were distributed randomly into the
two research groups. Through current research, a test of awareness of the use of digital
platforms in education during crises was developed, consisting of (60) items. The most
important aspects of awareness of the use of digital platforms in education during crises
revolved around (5) axes, namely: the functional use of digital platform tools, the design and
management of educational strategies during crises, the design and management of
educational activities during crises, the role of digital platforms in enhancing the
psychological aspects of facing crises, and the role of digital platforms in promoting
professional growth during crises. The results showed the preference of the experimental
group that used mobile applications compared to the control group with regard to developing
awareness of the employment of digital platforms in education during crises. The research
recommended the need to expand the employment of mobile applications in various
awareness-raising operations for all workers in the educational sectors during crises.

Keywords: Professional support, mobile application, digital platforms, COVID-19.
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