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ABSTRACT

The current study aimed to evaluate the educational qualification diploma program at
the College of Education, Sultan Qaboos University in the light of the systems
approach from students and graduates’ perceptions. To achieve the purpose of the
study, the researchers used analytical descriptive method .The sample of the study
consisted of (335) students and graduates. A questionnaire was designed and
included three clusters. Those were inputs (19 items), operations (17 items) and
outputs (15 items) . The findings revealed that the degree of evaluation by students
and graduates of the educational qualification diploma program at the College of
Education, Sultan Qaboos University in the light of the systems approach was high
(m=3.79). In addition, there were statistically significant differences between the
evaluation of students and graduates of the diploma program in program inputs in
favor of students. There were statistically significant differences in program inputs
and outputs in favor of males and the program operations in favor of females. The
field training courses (CUTM5400) and specialized teaching methods (CUTM5***)
ranked first and second, respectively in the list of courses of the program.

Keywords: Evaluating, educational qualification diploma program, systems
approach, students, graduates.
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