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ABSTRACT

This study examines the Incident of the Slander (Hadithat al-Ifk) as a prophetic model
for dealing with family crises. It adopts an inductive and analytical approach to
examine the narrations related to the incident and identify its psychological,
constructive, and motivational dimensions. The analysis demonstrates that the
Prophet’s # approach to the crisis involved several complementary methods,
including patience and verification, consideration of psychological circumstances,
emotional support and reassurance, allowing emotional expression, direct and
disciplined confrontation, consultation, containment of social tension, and ultimately
resolving the crisis through divine revelation and addressing its consequences after
the truth became clear. The incident also provides Qur’anic guidance on dealing with
rumors, maintaining good assumptions, and refraining from circulating unverified
information. The study concludes that the Prophetic approach to crisis management
integrates psychological and emotional care with the investigation of the causes and
consequences of the crisis. This approach contributes to preserving individual dignity
and strengthening family and social stability, while providing a valuable educational
model that can be applied to contemporary family crises.

Keywords: Incident of the Slander, Family Crises, Prophetic Methodology, Crisis
Management, Psychological Support, Consultation.
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