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ABSTRACT

The study aimed to identify the role of soft leadership among public school principals
in enhancing teachers’ job embeddedness during emergencies, as well as to determine
the level of soft leadership practiced by public school principals in times of
emergencies. The study employed a mixed-methods approach and relied on a
questionnaire and an interview as data collection tools. The study sample consisted of
165 male and female teachers from public schools in the Middle Governorate in the
Gaza Strip, and eight principals who responded to the interview questions.

The findings revealed that the degree to which public school principals practice soft
leadership during emergencies was high, reaching 77.78%. The level of teachers’ job
embeddedness during emergencies was also high, reaching 83.4%. Additionally, the
results showed a positive (direct) correlation between the average scores of the
respondents’ assessments of principals’ soft leadership practices and the level of
teachers’ job embeddedness in times of emergencies. The study further indicated that
public school principals effectively apply soft leadership during emergencies through
flexible decision-making, encouraging innovation, and employing effective
communication strategies. In light of these findings, the researchers recommend
strengthening flexible planning, crisis management, and involving emergency teams
in decision-making. They also recommend conducting further similar studies in the
remaining governorates of the Gaza Strip that were not included in the study
population, and comparing their results with those of the current study.

Keywords: Soft leadership, job embeddedness, public schools, emergencies.
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