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Personal Data Protection in Electronic
Applications and Digital Platforms in Light of

Saudi Law and Comparative Legislation
(Towards an Optimal Legal Framework for Protecting
Electronic Consumer Data)

Dr. Hussam Ibrahim Hifallatah
Associate Professor of Private Law, Jeddah University, Kingdom of Saudi Arabia
Email: Hifallatah@uj.edu.sa

ABSTRACT

This research addresses the issue of protecting users' personal data in electronic
applications and digital platforms through a comparative study between the Saudi
Personal Data Protection Law and the European Union's General Data Protection
Regulation (GDPR). This study is conducted in light of the reliance of these
platforms' business models on the extensive collection of personal data and the
resulting privacy challenges .The research's significance lies in evaluating the
effectiveness of the new Saudi legislative framework in regulating the actual practices
of data collection and processing by these platforms, specifically regarding consent
mechanisms, the use of geolocation data, and defining the platform's legal
responsibilities. The research seeks to answer a key question: To what extent is the
current legal framework in the Saudi system sufficient to provide effective protection
for electronic consumer data, and how can its implementation mechanisms be
improved by drawing on the European experience? This research employs a
comparative analytical approach, analyzing the texts of the Saudi Personal Data
Protection Law and its implementing regulations, and comparing them with the
principles outlined in the European regulations. The research also uses the Amazon,
Mrsool, and Toyou platforms as case studies, given the nature of the biometric data
they collect and the significant challenges they pose to user privacy .The research
concludes with several key findings, most notably that while the Saudi Personal Data
Protection Law provides a robust general framework, there is a gap in the detailed
regulations addressing the privacy aspects of digital platform business models,
particularly regarding the clarity of consent mechanisms and the limits of personal
data use .

Keywords: Personal data protection, digital platforms, privacy, Saudi Personal Data
Protection System, European General Data Protection Regulation (GDPR), consent, e-

consumer protection, Amazon, Mrsool.
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* Kuner, Christopher, et al. "The GDPR as a model for global data protection law?"

I International Data Privacy Law, Vol. 12, Issue 1, February 2022, p. 1
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