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ABSTRACT

This study aims to integrate traditional Saudi fashion designs into augmented reality
(AR) applications and to measure tourists’ satisfaction with the AR heritage clothing
experience. The research adopted both descriptive-analytical and applied approaches.
Data were collected from a purposive sample of 102 participants drawn from visitors
to Riyadh events, one of the Saudi Arabia most attractive tourist destinations. An
online bilingual questionnaire (Arabic and English) was used as the research
instrument. It included demographic variables, perceived usefulness, perceived ease
of use, and open-ended questions. Data were analyzed using multi regression analysis
to test the research hypotheses. The findings revealed that neither perceived
usefulness nor perceived ease of use had a significant positive impact on tourist
satisfaction, as statistical values did not support the proposed hypotheses. The study
concludes that tourist satisfaction with the AR heritage clothing experience may be
influenced by factors beyond the Technology Acceptance Model, highlighting the
need for further research to expand the model and incorporate additional variables that

more accurately reflect the tourism experience.

Keywords: Technology Acceptance Model, satisfaction, tourists, heritage clothing,
augmented reality.
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