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ABSTRACT

This study aimed to examine the difference between "efficiency" and "effectiveness",
and to explore their relationship with institutional performance, particularly in the
case of Palestinian Civil Defense Department in the West Bank. The study population
consists of all employees and staff members of the Palestinian Civil Defense
Department in the West Bank governorates, totaling (1,562) individuals distributed
across (11) governorates. The researcher employed the descriptive correlational
method to conduct the study, and a questionnaire served as the primary tool for data
collection and was distributed to a random sample of (310) employees of the
Palestinian Civil Defense Department, they constitute (19.8%) of the study
population. The findings demonstrated a high level of “efficiency”, “effectiveness,”
and “performance” with overall averages reached (77.59%), (77%), and (77.14%)
respectively. Furthermore, the results indicated the presence of a statistically
significant relationship between efficiency and effectiveness and the institutional
performance of the Palestinian Civil Defense Department. The correlation coefficient
(R) for combined efficiency and effectiveness with institutional performance reached
(84.3%), which is considered a high value, this suggests that both efficiency and
effectiveness contribute significantly to the improvement of institutional performance.
The results also showed that efficiency and effectiveness explain (71%) of the
variance in performance within the organization, which is considered a high
explanatory value. In addition, the study revealed that there are no statistically
significant differences between the responses’ averages of the study sample regarding
efficiency and effectiveness and their relationship to improving institutional
performance within the Palestinian Civil Defense Department, attributable to the
governorate variable.

Keywords: Efficiency, Effectiveness, Institutional Performance.
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