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ABSTRACT

This study aims to explore the impact of advanced risk management strategies on security
and economic threats in Saudi Customs. It seeks to gain a deeper understanding of how
these strategies impact the efficiency of customs performance, as well as to assess the
relationship between security threats and overall customs performance. The study adopted
a descriptive-analytical approach, which is suitable for studying administrative and
security phenomena. This approach was used to evaluate quantitative and qualitative data
related to risk management strategies and security and economic threats. A questionnaire
was used as the primary data collection tool. It was designed to cover various dimensions
of the study, including advanced risk management strategies and security and economic
threats. The questionnaire included a set of questions formulated based on relevant
scientific literature. The study population consisted of Saudi Customs employees, with a
sample of 300 employees selected using a stratified random sampling method. This
sample represents various job categories within Customs, ensuring an accurate
representation of employee perspectives. The study employed a range of statistical
analysis methods, including descriptive analysis, regression analysis, and correlation
analysis, using SPSS. These methods helped test the proposed hypotheses and identify
relationships between variables. The study reached several key findings, most notably:

1. Advanced Risk Management Strategies: The results showed that the arithmetic averages
for all dimensions of risk management strategies were high, with the average use of
artificial intelligence reaching 4.30, indicating that participants believe these strategies are
being implemented well in customs. The results also showed a strong positive correlation
between the implementation of these strategies and the reduction of security threats, with
the correlation coefficient for artificial intelligence being 0.72.

2. Impact of Security Threats: The results confirmed that security threats, particularly
cybercrime, negatively impact customs performance. The regression coefficient for
cybercrime was -0.60, indicating that an increase in these threats leads to a deterioration in
performance.

Keywords: Risk Management, Security Threats, Security Threats, Customs
Performance, Saudi General Authority of Zakat and Tax.

2 The final project in the field of risk management is Supervised by (Prof. Dr. Al-Faisal Abdul Hamid)

—|—| and (Prof. Faiz Ali Jarad)
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