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ABSTRACT

This study aimed to investigate the extent to which emotional intelligence is present
among school principals and its relationship with teachers’ trust in their leaders in
Jeddah Governorate. The research employed a correlational survey design to achieve
this purpose. Data were collected using a structured questionnaire consisting of 46
items, which was distributed to a sample of 422 teachers, including 263 male and 169
female participants. The findings revealed that teachers reported a high level of trust in
public school principals, with an overall mean score of 4.11 (SD = 0.99). Likewise,
principals demonstrated a high level of emotional intelligence, with a mean score of
4.14 (SD = 1.03). Results of the Independent Samples T-Test indicated statistically
significant differences (o < 0.05) in teachers’ trust scores attributed to gender, favoring
female teachers, as all T-values were negative. Furthermore, the One-Way ANOVA
analysis showed statistically significant differences in levels of trust according to years
of teaching experience. These differences were statistically significant at the 0.05 level
in most dimensions of the study, and results suggested that teachers with 20 or more
years of experience reported higher levels of trust in their principals compared to their
less experienced counterparts. Based on these findings, the study recommended the
importance of enhancing school principals’ ability to consciously express emotions
through continuous emotional intelligence training programs. It also emphasized the
necessity of fostering authentic emotions and encouraging the application of emotional
awareness in building more empathetic and effective professional relationships.

Keywords: Emotional Intelligence, Leadership, Trust in Leader, Educational
Leadership.
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