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Financial Technology and its Role in Improving
Tax Systems

(Case Study: Jordanian Income and Sales Tax
Department)
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PhD Student, Islamic Sciences University Malaysia, Malaysia
Email: Acc.abdallahsalah@hotmail.com

ABSTRACT

This study aimed to shed light on the role played by financial technology applied in
tax administration in improving tax systems from the perspective of employees at the
Jordanian Income and Sales Tax Department. To achieve the research objective, the
researchers used a descriptive and analytical approach. A questionnaire was used as a
tool to collect data from the study sample, which consisted of (30) employees working
in information technology departments. The results showed that the study sample
members' attitudes regarding the impact of applying financial technology on
improving tax systems were high. Furthermore, the study sample members'
perceptions of the impact of applying financial technology on improving tax systems
were also positive. The study presented a set of recommendations to enhance the
adoption of financial technology by the Income and Sales Tax Department due to its
role in enhancing the efficiency of tax systems, including inventory, examination,

linkage, and collection.

Keywords: Financial technology, electronic invoicing, smart systems, electronic
payment, tax systems.
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