DOI: https://doi.org/10.33193/JALHSS.119.2025.1393 R | @ OION
) glainljlg Oluluwi!jl @mgleg ualjlg yguall dlaa

Journal of Arts, Literature, Humanities and Social Sciences

www.jalhss.com editor@jalhss.com

- W P~

£ 9ua (o 433 gradd) alad) andail) (i jlaa B o 1Y) B 1) Cila jlas
1SO21001:2018 4l sal) dial gall

A daa) Lrw B A
453 grd) A o) Alaal) (o Al af daaly (A i) A0S

RN Ao G
%JM‘@J’J\M‘ c&\)ﬁ‘ei&“l@ J\#ﬂﬂ\.}ls “ﬂJL\iA.e

oadlal)

£ g (o8 Ay sraall Ay jall ASLadl) b alad) el o ylae o la¥1 B 1a) il slas da ) ) Al ) Cidoa
(ol (oY) ppanall) o ) meiall Crasid Lghon (38ail 5 €1S021001:2018 &l sal) Adal 5ol
Ll 45yl aa Yl &5 (S e (7) e Amslall Ane oS5 (O aladiuly Ly Ciea
Al Cuald 5 1S021001:2018 4 sall ddual sall 8 52 gl ol i ab 5 Al ) adine e &y jlne
£5 1S021001:2018 4l 5all ddal all ¢ guia (b (i s2all 1Y) 50l ) 185 ol (e Ao sana )
AV 30 bl g Rial sal) sda 24k cildlia gia3 e Al il jleddl (e Ae geaas DA (e
4 5l ddal gall 3 s Jai 35 (10 o shai g (s co)a¥) dga 555 ana o 1aY) 25 (o 1aY) Jagladd) o jaall
Oe Ao genay Auall Cudidly (ua (3ia3 i Jaba)PDCA 55 sy 1S021001:2018
Aol ddal gall Lapul cipaledll Cilwsall 8 53sall Clbial e Jurdi o Jead) el clpa il
x5 Jand) Cle) af Cupand aa ¢elld aglaill 5 ) 55y shaill g Jadadall 2S5 i o <]S0O21001:2018
A gl gyl ASLadl) L alall il o ylae b Ly el

1S021001:2018 4 sall Zial gall cela¥) 5 )1a) (Cila jlas sdaalidall cilalsl)




DOI: https://doi.org/10.33193/JALHSS.119.2025.1393 RS 2°© |

= plaiallg Aililwil)l @gleg ualllg jgiall dlag

Journal of Arts, Literature, Humanities and Social Sciences /k

www.jalhss.com editor@jalhss.com =

Votume () Apr 2025 202y om=an [ A HSS

Performance Management Practices in Saudi
Public Schools in light of the International
Standard 1S021001:2018

Khaira Saeed Ahmed Al-Zahrani
College of Education, Umm Al-Qura University, Kingdom of Saudi Arabia

Nasreen Ali Al-Zahrani
Associate Professor, College of Education, Umm Al-Qura University, Kingdom of Saudi
Arabia

ABSTRACT

The study aimed to monitoring performance management practices in Saudi public
schools in light of the international standard 1SO21001:2018; To achieve its goal, the
study used a qualitative approach (explanatory basic design), the data was collected
using interviews. The study sample consisted of seven participants who were
purposively selected from the study population, all of whom were quality experts in
the 1SO 21001:2018 standard. The study concluded with several findings, including
that school performance management in light of the 1SO 21001:2018 standard is
carried out through a set of practices that align with the requirements of the standard’s
clauses. Furthermore, the dimensions of school performance management
(performance planning, performance implementation, performance evaluation and
guidance, performance improvement and development) are connected to the clauses
of the 1SO 21001:2018 standard according to the PDCA cycle (Plan, Do, Check, Act).
The study concluded with a set of recommendations, the most important of which is
to activate quality standards in educational institutions, especially the ISO
21001:2018 standard, by adopting it within the Ministry of Education’s Planning and
Development Agency and updating work procedures and institutionalizing their
implementation in public schools in the Kingdom of Saudi Arabia.

Keywords: Practices, Performance Management, Performance Indicators,
International Standard 1SO21001:2018.
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