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ABSTRACT

The current study aimed to identify the reality of employing artificial intelligence to
implement knowledge management processes (knowledge generation, knowledge
storage, knowledge sharing, knowledge application) in the Ministry of Education in the
Kingdom of Saudi Arabia. The study used the descriptive survey approach, through a
questionnaire tool, which was applied to leaders in the Ministry of Education's office,
and the study sample consisted of (160) individuals. The results showed that the reality
of employing artificial intelligence to implement knowledge management processes
(knowledge generation, knowledge storage, knowledge sharing, knowledge application)
in the Ministry of Education in the Kingdom of Saudi Arabia was weak, with an
arithmetic mean of (2.25) out of (5.00), and came after knowledge storage in first place
with an arithmetic mean of (2.40), and came in second place after knowledge generation
with an arithmetic mean of (2.29), followed by a small difference after knowledge
sharing with an arithmetic mean of (2.27), and in last place after knowledge application

with an arithmetic mean of (2.07).

Keywords: knowledge management, artificial intelligence, Ministry of Education.
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