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ABSTRACT

The study aimed at measuring and evaluating the administrative performance of
Palestinian schools and educational institutions (both public and private) in light of
“CITA” model for school accreditation and quality assurance, from the point of view
of the schools’ principals and their deputies- a case study of Nablus governorate. The
descriptive analytical approach was employed to complete this study, as well as, using
the questionnaire as the main instrument for primary data collection. The study
population consisted of all the principals of public and private schools in Nablus
governorate and their deputies, numbering 634 administrators (544 principals and
deputy principals from public schools, and 90 principals and deputy principals from
private schools), while the study sample consisted of (157) respondents, representing
(24.8%) of the study population, drawn by a simple random method. This sample
consisted of (126) respondents from public schools, representing (23.2%) of their
administrators, and (31) respondents from private schools, representing (34.4%) of
their community. The study showed several results, the most important of which is
that the arithmetic average of the study sample’s estimates of the extent to which they
have prior information and knowledge of the concept of school accreditation reached
(42%) of the respondents, compared to (58%) who do not have any background. The
study also showed that the arithmetic average of the study sample's estimates of the
extent to which they apply school accreditation standards in light of (CITA) model
was (71.37%); therefore, the administrative performance of these institutions is
considered (71.37%), which is a moderate performance degree.

Keywords: Quality Assurance; Standards; School Accreditation; CITA Model.
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