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ABSTRACT

This study aimed to identify the concept of functional adaptation in its dimensions
(cultural adaptation, adaptation to uncertainty, personal adaptation, creative
adaptation), and crisis management in its dimensions (early warning, damage
containment, preparedness and prevention, activity recovery, learning) in hospitals in
the central region of Jordan, And work stress as a variable in the hospitals of the
central region in Jordan, where the study population consisted of all employees in
senior and middle management in the hospitals of the central region in Jordan,
amounting to (4520) employees. The sample was taken by a simple random method
and was calculated based on the Morgan model, where it amounted to (450)
employees. The study used the descriptive analytical method in the study procedures,
where the research data was collected through a questionnaire that was developed and
distributed electronically and on paper to include the variables of the study (job
adaptation, crisis management, work stress), after testing its validity and reliability.
The data was analyzed using Statistical Analysis Software for the Social Sciences
(SPSS).

The results of the study showed that there is a statistically significant effect of job
adaptation in its combined dimensions on crisis management in its combined
dimensions. On the other hand, the study concluded that work stress plays an
influential and positive role in modifying the relationship between job adaptation and
crisis management. Finally, the study concluded with many recommendations, the
most prominent of which is the need for institutions and individuals to be qualified to
respond quickly in the event of crises and to take lessons from previous crises. The
importance of educating hospital workers about the phenomenon of work pressure, its
consequences, and how to deal with it.

Keywords: job adaptation, crisis management, work stress, hospitals in the Central
Region.
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