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The Impact of Adherence to The Basic
Principles of Improving and Evaluating Internal
Control in Internal Auditing in The Information

Technology Environment

Sarah Tayseer Ali Zureikat
Email: sarahzregat1989@gmail.com

ABASTRACT
The study aimed to identify the impact of adherence to the basic principles of

improving and evaluating internal control in internal auditing in the information
technology environment. The study followed the descriptive and analytical approach.
The study population consisted of all (12) Jordanian commercial banks, and the
questionnaire was used as a tool to collect primary data from (150) internal
auditors.The study found an impact of the commitment to define roles and
responsibilities, to link the internal control system to individual performance, to
ensure the availability of adequate skills, to communicate on a regular basis, to follow
up and evaluate, and to commit to transparency and accountability on internal audit in
the information technology environment, and there was no impact of the commitment
to support objectives, strengthen and consolidate a culture, and commitment to
responding to risks on internal audit. In the IT environment. The study recommended
urging commercial bank departments to respond appropriately to raise the level of
commitment to the basic principles of improving and evaluating internal control, and
to educate and qualify internal auditors and supervisors of oversight and internal audit
work to achieve greater understanding of the requirements for implementing internal

audit activities in the information technology environment.

Keywords: internal control, internal audit, information technology.
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