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ABSTRACT

The field of digital media is a modern and effective means of transferring, exchanging,
analyzing, and presenting information, knowledge, opinions, and positions among
individuals, audiences, institutions, and various parties. Therefore, this study aims to
identify the role of social innovation in digital media institutions in confronting crises.
Digital media institutions play an important role in confronting crises through social
innovation, relying on the survey method. In order to achieve the objectives of the study
through the analytical method, I used the questionnaire as a tool for collecting data. The
questionnaire consisted of two main axes: They are the axis of social innovation in
digital media institutions, which consists of (20) statements, and the axis of the role of
digital media in crises, which consists of (14) statements. This tool was applied to a
sample of 207 workers in the field of formal and informal media, and the results showed
Great interest in covering crises in digital media institutions, a high commitment to
standards, ethics, and media laws in covering crises, an effort to achieve a balance
between speed and accuracy in covering crises, an interest in the quality of digital media
content, cooperation with the relevant authorities in crisis management, and continuous
evaluation of performance. The study also presented a set of recommendations: These
include continuing to focus on providing high-quality content and services, credibility,
and increasing investment in the use of modern technologies to increase productivity and
innovation, as well as interest in providing high-value and accurate content in times of
crises. The study recommends the necessity of developing programs and initiatives to
support digital social innovation projects, and allocating More resources to support
marginalized or disadvantaged groups in society, and more research to better understand
the needs and expectations of the public.

Keywords: Innovation, social innovation, media institutions, digital media, crises.
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