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ABSTRACT

This study focused on the subject of protecting the consumer through the trademark
which is considered among the most important and vast subjects at the present time.
The trademark protect the consumer by being the guide and the supporter he relies on
whether the consumer is a traditional one or an electronic one when he selects the
products and services he wants to buy which meet his needs . But this protection alone
is not enough, thus the Jordanian, Algerian and French legislators similar to other
legislations adopted and put a judicial protection system to the civil and penal trade
marker.  Thus, we focused on the study's problematic which revolve around an
important question: how effective the trademark’s legal system which was set by both
the Jordanian and Algerian legislators in protecting the consumer? This study arrives
to some results ; the most important ones :there is not a lot of lawsuits filed by
consumers especially in Jordan and Algeria due to the lack of awareness and the high
litigation cost . The recommendations are : working on finding more effective
mechanisms to combat brand imitation since it affects consumers and also it damages
the national economy of Jordan and Algeria .

Keywords: Trademark, consumer protection, civil protection, electronic consumer.
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