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ABSTRACT

The current study aimed to identify the role of knowledge management in improving
the quality of education from the point of view of teachers in educational institutions
in Jordan. From the study population consisting of teachers in educational institutions
in Jordan, on a sample of (1000) male and female teachers, where the questionnaire
was sent and applied electronically, and (762) questionnaires were retrieved, i.e.
(76.2%) of the total study sample, all of which are suitable for analysis purposes. The
results of the study showed that there is a statistically significant impact on
knowledge management in its dimensions represented in (knowledge generation,
knowledge acquisition, knowledge sharing, knowledge application) from the point of
view of teachers in educational institutions in Jordan. The study also recommended
the need to prepare training programs for the development of knowledge management
in Educational institutions for the purposes of improving the quality of education in

Jordan.

Keywords: Knowledge management, improving the quality of education, teachers,

educational institutions, Jordan.
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